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Introduction

» Pricing can help increase the supply chain profits by better matching
the supply and demand.
» Revenue management is the use of pricing to increase the supply
chain surplus and profit generated from limited supply chain assets.
It can be applied to products/service with one or more following
properties:
— Customer segmentation (value of product varies in different market
segments)
— Perishable product
— There is fixed capacity

Example(s). Airlines and hotel industry
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Demand function

It tells us how demand varies with the price of the product. We make the
following assumptions.

» Demand function is defined for non-negative price.

» Demand function is downward slopping, i.e., if price goes up, the
demand goes down. (Not true for all products!)

» Demand function is continuous function of price and is bounded by
minimum and maximum demand.

» Demand function is differentiable (too make our life easier).
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Notations

» p: price of the product
» ¢: cost of one unit product to the seller
» d(p): demand as a function of price

» II(p): profits to the seller for selling the product at price p

Price optimization



Basic price optimization

max II(p) = d(p) x (p—c)
p ~—~
demand at price p  marginal profit

To maximze profits, we equate the derivative wrt p equal to zero.

IT (p) =0

d (p*) x (p* — ¢) =0
p*xd (p*) +dp*) =cxd (p")
———

marginal revenue marginal cost

At optimal price p*, the marginal revenue is equal to the marginal cost.
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Basic price optimization

WTP is the maximum price at
which a customer will buy one unit of product.
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Price differentiation

practice of charging different prices to
different customers for exactly same or slightly different version of a
good/service.

Remark. It can be dangerous if not managed correctly due to arbitrage,
cannibalization, and customers' reaction of being unfair.

Example(s). Airlines charges more prices for a given flight as its
departure approaches.

Price discrimination is different from dynamic pricing which means
varying prices over time.

> Not always true. e.g., ridesharing charging different prices in
different regions during peak hours is dynamic pricing.

Remark. Art lies in finding segmentation of customers so that seller can
charge higher prices to high-WTP customers and low prices to low-WTP
customers.

Price differentiation
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Price differentiation

If we charge X700 to lower WTP and 1000 to higher WTP
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Price differentiation optimization

max I1(p, p2) = (p1 — ¢) x d(p1) + (p2 — p1) x d(p2) (1)

Now, let's assume that there is a natural segmentation of customers.
One group has high WTP who is willing to pay more than v (exogenous)
and another group has low WTP who is willing to pay less than v. We
can decompose the total demand function d(p) = D — ap as:

1. d(p1) = D — ap1 — d(v)

2. d(p2) = min{d(v), D — apa}
Then, solve the basic price optimization model to obtain the optimal
price.

Price differentiation
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Segmentation
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Price differentiation
(a) d(p1) = D — ap1 — d(v)

(b) d(p2) = min{d(v), D — ap2}
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Limits to price differentiation

» Imperfect segmentation: It is difficult to predict precise WTP and so
is market segmentation.

» Cannibalization: High WTP customers finding a way to buy at price
set for low WTP.

> Arbitrage: Arbitrageurs can buy the product at low WTP and resell
to high WTP customers below the market price and keeping the
differential.
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Strategies for price differentiation

» Group pricing (e.g., student discount, senior citizen discount, family
specials, etc.)

» Channel pricing (e.g., internet versus physical stores)
» Regional pricing (e.g., South Delhi versus Old Delhi)

> Couponing and self selection (e.g., coupons for movies, sales for
clothes)

> Product versioning (e.g., Amazon prime lite vs Amazon prime)

» Time-based differentiation (e.g., One-day v/s One-week delivery,
Airline tickets closer to departure date)
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Constrained supply
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Pricing with constrained supply

» When there are limits on supply, seller may not satisfy all customers.
» Which customers should the seller be serving?

— Do nothing and give product on FCFS basis

— Allocate limited supply to favored customers using some mechanism

such as lottery.
— Raise the price until the demand falls to meet the supply. In other

words, allocate supply to high WTP customers at high price.

max d(p) x (p—c)
! (2)
subject to d(p) <b

where, b is the maximum supply.

» One can approach solving the problem (2) as follows. Solve (2)
without the capacity constraint to get p*. If d(p*) < b, declare p* as
the optimal price. If d(p*) > b, then find the runout price p by
solving d(p) = b and declare p* = p.

Remark. The reduction in profit due to a supply constraint is called the
opportunity cost associated to that constraint.
Constrained supply
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Revenue management

Strategy and tactics used by various
industries (airline, hotel, etc.) to manage the allocation of their capacity
to different fare classes over time in order to maximize revenue. Revenue
management is applicable when all of the following conditions hold.

> Seller is selling a fixed stock of perishable capacity
» Customers book capacity prior to a deadline

> Seller manages a set of fare (booking) classes, each of which has
fixed price (at least for a short duration)

» Seller can change the availability of fare classes over time

Remark. Revenue management is based on not setting and updating the
prices but setting the availability of fare classes (price for each class
remains same constant throughout the booking period).
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Example: Air India

o
1 @ TaRFF & crFTcaros (Q SEARCH 3 SUPPORT 2, SIGNIN
AIR INDIA

BOOK&MANAGE ~WHEREWEFLY PREPARETOTRAVEL  AIRINDIAEXPERIENCE — MAHARAJA CLUB

HOME / AIR INDIA EXPERIENCE / IN THE AIR / CABIN EXPERIENCE

CABIN EXPERIENCE

Cabin Experience

FtyiTmgwwith it srtoxriong experience. Here are various classes for you to choose from.
First Class v
Business Class v
Premium Economy v
Economy Class v

Figure: Wesbite:
géwww.airindia.com/in/en/experience/in—air/amenities.html accessed on

https
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Example: Delta

ADELTA:% DEL-ORD 2 MODIFY ~

SIGN UP

Outbound DEL-ORD ;Jir:meh;mg Miles + Cash Sort&Filter v

LIMITED TIME OFFER

Earn a welcome offe sarting at $300 statement credit plus 50,000 Bonus Mies'

Summary page at checkout.

Ofernds Apl
Thu, Feb 13, 2025 Main Premium Select Delta One®
xplore Our Cabin Experiences i R m—
Explore Our CabinExp & o
5
[ — ——
Economy conom
DL64S", DLBaSa" 24 50m i 4

1:45am + 3:05pm
!1,901 Not Offered X3’989

= - u
DL G 6h oRD.

DI 8649 5 DI 5494 e operted by i France. Aditonal ees may o

Detals  Seats

Figure: Wesbite: https://www.delta.com/flightsearch/search-
Revenye

resu s.cggﬁ%?{g(}e/%tuffix:Sa1aa79a-e1ec-4b89—98de—ba66c469b96a accessed on =
Febh 10 2024 129K



Example: Marriott San Francisco

San Francisco Marriott Marquis @@ @ @ ()« - 5111 fnieus

Rooms and Suites

- — Prov —— e

Figure: Wesbite: https://www.marriott.com/en-us/hotels/sfodt-san-francisco-
marriott-marquis/overview,/ accessed on Feb 10, 2024 12:34
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Example: IRCTC

[ESTI FeosTER  AGENTLOGN  CONTACTUS ELP & SUFPORT DALY DEALS | ALERTS 0%

& QPLECIECURIEN tRANS LOYALTY IRCTC eWallet BUSES FLIGHTS HOTELS HOLIDA

+ NEW DELHI - NDLS (NEW DELHI) e 9 MUMBAI CENTRAL - BCT (MUMBAI) £ 11/02/2025 & All Classes

B Fiesible With Date i I Person With Disabitty Concession [Hl Ruilway Pass Concession

Refine Results ResetFiliers |14 Results for NEW DELHI = MUMBAI CENTRAL | Tue, 11 Feb 2025 For Quota | General
JOURNEY CLASS soctnl - [CSCILIETN | show Available Trains
| AC First Class (1A) /| AC 2 Tier (28) MMCT TEJAS RAJ (12952)
/. Second Sitting (28) /| AC 3 Tier (34)
/| AC 3 Economy (3E) | sleeper (sL) T8-S5 NEW DELHH TetFer
AC 3 Tier (3) AC 2 Tier (2A) AC First Class (1A)
TRAIN TYPE SelectAll  ~
Refresh C' Refresh C' Refresh C'
Il DURONTO
Please check NTES website or NTES app for actual time before boarding

7 | GARIBRATH
Z | omEr OTHER DATES

1l RAJDHANI

TVC RAJDHANI (12432)
DEPARTURE TIME Select All ~

06:16 | H NIZAMUDDIN | Tue, 11 Feb
00:00 - 06:00 06:00 - 12:00
Esgy/Morning Moming| AC 3 Tier (3A) AC 2 Tier (2A) AC First Class (1A)
a0 T Refresh C Refresh C Refresh C
Mid Day Night » )

Please check NTES website or NTES app for actual time before boarding

00:00 Hre 2600 Hrs ‘ OTHER DATES
ARRIVAL TIME Select All A

Figure: Wesbite: https://www.irctc.co.in/nget/booking/train-list accessed on
Feb 10, 2024 12:40
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Capacity allocation

Problem of determining how many seats
(or hotel rooms) to allow low-fare customers to book if there is a
possibility of future high-fare demand.

Revenue management
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Two-class problem

» A firm with fixed capacity C' serves two classes of customers, namely
1. Discount customers (who generally book early)
2. Full fare customers (who generally book later)
» Each discount customer pays p; > 0 and full fare customer pays
higher fare p;, > py
» Fy(-) and Fj,(.) are CDFs of discount customers and full fare
customer demand.
> Assume that all discount booking requests occur before any full fare
requests (otherwise problem is triviall)
The problem is to determine how many discount customers (if any) we
should allow to book so as to maximize the revenue., i.e., we need to
determine booking limit b* (maximum no. of discount booking) and the

protection level y* = C' — b*.

Remark. If b* is too low, then we may turn away discount customers and
fly our plane with empty seats (also referred to as spoilage). If b* is too
high, then we may turn away higher revenue customers (also referred to
as dilution).
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Decision tree approach

Let us assume that we set the booking limit as 0 < b < ', the question
is whether to increase the booking limit by 1, i.e. b+ b+ 1?7 This
depends on the expected change in revenue, which is evaluated below:

E [h(b)] =Fa(b) x 0+ Fa(b) [F¢(C = b)(pa — pg) + F(C —b)pa] (3)
=Fy(b) [pa — F7(C — b)py] (4)

dg < b

dy >C—=b
N 1 — F(C =) Pa — Pf

>
%z dqg > b

Dd
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Simple hill-climbing algorithm

Remark. As long as the term p; — ngC —b)py > 0, we should keep

increasing b by 1 until b = C or py — Fy(C' —b)p; < 0. This suggests the
following hill-climbing algorithm:

Input: pa,py, Fa(-), Fy(-),C
Output: b*
b+ 0
while b < C do
if po — Fr(C —b)py <0or Fy(b+1)==1 then
b* < b
break
else
b+—b+1
end if
end while
: return b*,y* = C —b*

XN O AWM

=
= O
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N
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Littlewood’s rule

Above algorithm finds the largest value of b* such that F';(C' —b) > f}—;
This can be approximated with following Littlewoods's rule. ‘

y* = 111111{Ffl <1 — pd) ,C} (5)
, by

Remark. This is also related to Newsvendor model by selecting ¢, = py
and ¢ = py — pa-

Fly) = :pf—pd:(l_pd>

Cs 1+ Co pf p7
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Other realistic and complicated models

Multiple fare classes

No show and cancelation
Overbooking

Network management

Strategic customers
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Credits

> Pricing and revenue optimization by Robert I. Phillips, Second
Edition

» Chopra et al. chapter on smart pricing

> |E5551 lecture taught by Xiaotang Yang
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Thank you!
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